Introduction: Decision makers in care and support systems across Europe are increasingly facing up to new economic realities. Most obvious among the forces that are changing the economic context is the ageing of the population, and the associated realisation that today's arrangements for supporting older people with health and social care needs will probably not be seen as affordable in 20 or 30 years time. Another force for change is that many more people with major disabilities are surviving into old age. At the same time, and a further cause for celebration, older and disabled people today have different expectations, in particular demanding access to the same opportunities as those available to any other citizen. This manifests itself in, for example, higher aspirations for participation in further and higher education, for employment, for relationships and family roles, and for control over decisions that affect their daily lives.
